CTEC Registration Renewal Process with Screenshots

1. From the CTEC homepage, click “CRTP Login” OR go to preparer.ctec.org.

Safeguarding
California’s Taxpayers

The Community We Empower

L]

L

2. Login to “Tax Preparer Online Account” with your user name and password.
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3. Once logged in, click menu option for “Registration Renewal.”
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4. If the education has not yet been reported, this is what you will see:
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5. If all of the education requirements have been completed and reported to your
CTEC account, you will see “Education Requirements Have Been Met” at the
bottom. A red button will pop up that says “Click Here to Renew Now for
2025/2026.”




6. The first page will show the “Code of Conduct.” You will need to scroll down to
the bottom, click the confirmation button to agree, and then continue registration
renewal.

7. The next page will ask you to verify if you’re personal information is correct. If
everything is correct, click the confirmation button. If not, you can click “Update
Your Information” to make changes.
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8. The next page will verify if you’re bond information is correct. If the bond is
expired, it will prompt you to upload a new bond.
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9. If the bond is current, verify the bond is correct and continue...
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10. The next page is the “Registration Renewal Payment.” Enter your payment
information and then submit payment to process the renewal.
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11. If successful, you will receive a confirmation page for your records.
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